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Lead Product Designer | Al Product Designer | Product Design Manager | UX Strategist | Design Systems | Al-Assisted
Product Development | 17+ Years Experience
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Portfolio: @ LinkedIn: https://linkedin.com/in/senthilroyan
https://senthilroyan.vercel.app/ Availability: Immediate Joiner
EXECUTIVE PROFILE

Lead Product Designer with 17+ years of experience designing enterprise software, SaaS platforms, healthcare applications,
fintech solutions, eCommerce ecosystems, and Al-powered digital products. Expertise in leading end-to-end product design,
including product discovery, UX strategy, user research, interaction design, prototyping, design systems, usability testing,
accessibility, and developer handoff.

Experienced in partnering with Product Managers, Engineering teams, and business stakeholders to transform complex
requirements into intuitive, scalable, and user-centered digital experiences. Strong background in product strategy, workflow
optimization, design leadership, and cross-functional collaboration within Agile environments.

Passionate about leveraging Al-assisted workflows to accelerate research, ideation, prototyping, and product delivery while

maintaining a human-centered design approach. Committed to building scalable digital products that deliver exceptional user
experiences and measurable business outcomes.

CAREER HIGHLIGHTS

17+ years of experience in Product Design, UX Strategy, and Digital Experience Design.

Led end-to-end product design for Enterprise SaaS, Healthcare, FinTech, eCommerce, and Al-driven solutions.
Specialized in Product Discovery, UX Research, Design Systems, and User-Centered Design.

Built scalable Design Systems and reusable Ul component libraries for enterprise applications.

Collaborated with Product Managers, Engineering, QA, and executive stakeholders in Agile environments.

Improved usability, workflow efficiency, accessibility (WCAG), and customer engagement through data-driven design.
Leveraged Al-assisted workflows to accelerate research, ideation, prototyping, and product delivery.

Mentored designers and promoted design best practices across cross-functional teams.

LEADERSHIP HIGHLIGHTS

Throughout my career, I have consistently taken ownership beyond interface design by contributing to product strategy,
stakeholder alignment, design leadership, mentoring, and delivery excellence.

Leadership Experience

« Led cross-functional collaboration between Product, Engineering, QA, Marketing, and Business stakeholders.

e Mentored junior designers through regular design reviews, knowledge-sharing sessions, and UX best practices.
« Facilitated Product Discovery workshops and UX strategy discussions.

« Built scalable Design Systems and reusable UI frameworks.

« Introduced Al-assisted workflows to improve productivity and accelerate design iterations.

* Promoted user-centered decision-making across product teams.

« Established design standards, governance, and documentation to improve consistency and delivery quality.

CORE COMPETENCIES USER EXPERIENCE UX RESEARCH & ANALYTICS
¢ Product Design ¢ UX Research * Maze

 Product Strategy ¢ User Interviews e Hotjar

¢ Product Discovery ¢ Customer Journey Mapping « Lookback
 Product Vision ¢ User Personas * Microsoft Clarity
¢ Product Roadmap Collaboration ¢ Information Architecture « Google Analytics
e User-Centered Design  Task Analysis « UsabilityHub

¢ Human-Centered Design * Workflow Optimization

¢ Experience Design e Interaction Design

¢ UX Strategy « High-Fidelity UI Design

« Design Thinking ¢ Wireframing & Interactive Prototyping

e Lean UX e Micro-interactions

¢ Product Innovation e Accessibility (WCAG)

* Responsive Design



LEADERSHIP

e Cross-functional Collaboration
« Stakeholder Management

¢ Team Mentoring

¢ Design Reviews

¢ Product Workshops
 Discovery Workshops

e Requirement Gathering

e Client Communication

* Design Leadership

¢ Product Ownership Support
« Strategic Decision Making

AI-ASSISTED PRODUCT
DEVELOPMENT

e Al-assisted Design Workflow
e Prompt Engineering

e Al-powered Ideation

 Rapid MVP Design

e Al-assisted UX Research

e Al-assisted Content Creation
e Al-supported Design Iteration
¢ Al-enhanced Productivity

¢ Human + Al Collaboration

FRONTEND COLLABORATION
e« HTML5

« CSS3

e JavaScript

e Bootstrap

» React (Design Collaboration)
o Vite

e Tailwind CSS

« REST API Collaboration

* Git

e GitHub

* VS Code

« Vercel

PROFESSIONAL EXPERIENCE

ENTERPRISE PRODUCT DESIGN
¢ Enterprise SaaS

¢ Healthcare Platforms

¢ FinTech Products

¢ eCommerce Platforms

» Dashboard Design

¢ Data Visualization

¢ Design Systems

* Component Libraries

¢ Design Tokens

« Scalable Product Architecture

PROJECT MANAGEMENT &
COLLABORATION

e Jira

e Miro

¢ Notion

« Slack

* Agile

e Scrum

¢ Design Reviews

¢ Sprint Planning

* Product Backlog Collaboration

INDUSTRY EXPERIENCE
e Enterprise Software

e SaaS$ Platforms
 Healthcare Technology
e FinTech

» Banking Solutions

e eCommerce

e Manufacturing

e Digital Transformation
e Al Products

e Interactive Business Websites
e Startup Ecosystems

e B2B Platforms

TECHNICAL SKILLS
e Figma

e FigJam

e Adobe XD

¢ Adobe Photoshop
¢ Adobe Illustrator

AI PRODUCTIVITY & PRODUCT
DEVELOPMENT

¢ ChatGPT

e Claude

¢ Google Gemini
e Cursor Al

e GitHub

e Lovable.dev
* NotebookLM
¢ Adobe Firefly
e CapCut Al

« ElevenLabs

e Perplexity Al

Lead Product Designer | Al Product Design Consultant, ZyneDigix | Jan 2025 - Present | Bengaluru

Al-powered digital experience studio delivering Product Design, UX Strategy, Al-assisted product development, and

digital transformation solutions for startups and businesses.

Key Contributions

Business Impact

e Lead end-to-end product design from discovery e Delivered Al-powered digital solutions across
multiple industries.

to delivery.

e Conduct product discovery workshops, UX e Improved user engagement and conversion

audits, and competitor analysis.

through UX optimization.

e Translate business goals into scalable digital e Accelerated design delivery using Al-assisted

products and user experiences.

e Design SaaS platforms, Al-powered websites,
dashboards, and responsive interfaces.

workflows.



e Build design systems and reusable Ul
components.

e Collaborate with developers for implementation
and quality assurance.

e Leverage Al to accelerate research, ideation,
prototyping, and content creation.

e Mentor designers and establish scalable design
processes.

Senior UX Designer | Senior UX Consultant, Collabera Digital | May 2023 - Dec 2024 | Bengaluru
Led UX strategy and enterprise product design for healthcare and large-scale digital transformation initiatives.

Key Contributions Business Impact
e Designed enterprise healthcare platforms, e Increased patient engagement by 30%.
dashboards, and administrative portals. e Reduced workflow completion time by 25%.
 Conducted UX research, discovery workshops, e Improved design consistency across enterprise
and usability evaluations. products.

e Built scalable design systems and reusable
component libraries.

e Collaborated with Product Managers and
Engineering teams.

e Introduced Al-assisted design workflows.
e Ensured WCAG accessibility compliance.

Project Manager (UX), VE3 UK | Oct 2022 - Nov 2022 | London
Managed UX strategy and product discovery for enterprise digital products.

Key Contributions Business Impact
¢ Facilitated stakeholder workshops and e Improved stakeholder alignment.
requirement gathering. e Accelerated design validation.
e Defined user journeys, wireframes, and UX e Reduced ambiguity during project planning.
frameworks.

e Coordinated cross-functional teams throughout
project delivery.

UX/UI Lead, RSAB IT India Pvt Ltd | Jun 2016 - Sep 2022 | Bengaluru
Led UX initiatives for global hospitality and eCommerce platforms.

Key Contributions Business Impact

e Led end-to-end product design for booking and e Improved booking experience and customer
reservation platforms. satisfaction.

e Designed user journeys, prototypes, and e Standardized reusable design systems.
enterprise design systems. e Increased collaboration between Design and

¢ Collaborated with Product Managers, Engineering.
developers, and QA teams. e Accelerated delivery through scalable UX

¢ Conducted usability reviews and accessibility processes.
improvements.

e Mentored designers and established UX
standards.

Web Developer, ACO Technology Centre | Jan 2016 - May 2016 | Bengaluru

Key Contributions Business Impact
e Developed responsive enterprise web e Improved website performance.
applications. e Enhanced mobile responsiveness.
e Collaborated with UX teams to implement e Increased development efficiency.

production-ready interfaces.
e Optimized frontend performance and SEO.



UX/UI Developer, RSAB IT India Pvt Ltd | Nov 2013 - Dec 2015 | Bengaluru

Key Contributions

e Developed responsive enterprise user .
interfaces. N
e Built reusable Ul components. o

e Improved accessibility and frontend
consistency.

Business Impact

Reduced development effort.
Improved Ul consistency.
Enhanced user experience.

Senior Web Designer, Strategic Outsourcing Services | Mar 2008 - Nov 2013 | Bengaluru

Key Contributions
e Designed responsive websites and landing .
pages. .
e Collaborated with developers and marketing .
teams.

e Mentored junior designers.

Business Impact

Improved client digital experiences.
Increased landing page effectiveness.

Strengthened collaboration between design and
development.

EDUCATION

e Bachelor of Computer Applications (BCA)
e Post Graduate Diploma in Computer Applications
(PGDCA)

PROFESSIONAL CERTIFICATIONS
e Agile Methodologies
e MERN Stack Development
e UX/UI Design
e Human-Centered Design
e PHP & MySQL

e Frontend Web Development

LANGUAGES
e English
e Tamil

e Kannada

PROFESSIONAL STRENGTHS

Product Thinking
Business-Driven Design
Human-Centered Design
Al-Assisted Product Development
UX Strategy

Product Discovery
Cross-Functional Leadership
Design Systems

Stakeholder Management

Team Mentoring

Workshop Facilitation

Enterprise Product Design
Data-Informed Design Decisions
Customer Experience Optimization

Scalable UX Processes
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